RED HAT OFFLINE KNOWLEDGE PORTAL ‘
END USER LICENSE AGREEMENT Red Hat

PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY BEFORE USING THE CONTENT (AS DEFINED BELOW). BY USING
THE CONTENT, YOU SIGNIFY YOUR ASSENT TO AND ACCEPTANCE OF THIS END USER LICENSE AGREEMENT AND ACKNOWLEDGE
YOU HAVE READ AND UNDERSTAND THE TERMS. IF YOU ARE AN INDIVIDUAL ACTING ON BEHALF OF AN ENTITY, YOU REPRESENT
THAT YOU HAVE THE AUTHORITY TO ENTER INTO THIS END USER LICENSE AGREEMENT ON BEHALF OF THAT ENTITY. IF YOU DO
NOT ACCEPT THE TERMS OF THIS AGREEMENT, THEN YOU MUST NOT USE THE CONTENT. THIS END USER LICENSE AGREEMENT
DOES NOT PROVIDE ANY RIGHTS TO RED HAT SERVICES OR SOFTWARE. PLEASE REVIEW THE SERVICE OR SUBSCRIPTION
AGREEMENT THAT YOU MAY HAVE WITH RED HAT OR A AUTHORIZED RED HAT SERVICE PROVIDER.

This end user license agreement (“EULA”) governs your use of the Red Hat Offline Knowledge Portal content, articles and data (the
“Content”), regardless of the delivery mechanism.

1.

License Grant. Subject to the terms of this EULA, Red Hat, Inc. and its affiliates (“Red Hat”) grant to you a non-transferable, non-exclusive,
worldwide, non-sublicensable, revocable license to copy the Content solely for your internal use to support your use of Red Hat Products on
your internal systems during the Term as defined below. Red Hat reserves all rights to the Content not expressly granted to you in this EULA.
Certain software components that are provided with the Content may be governed by an open source license located in the software
component’s source code; nothing in this EULA limits your rights under the open source licenses applicable to the open source software.

Restrictions. You are not authorized and will not: (a) copy, distribute, publicly display, or otherwise allow access of any kind to the Content to
any third party; (b) modify or create a derivative work of the Content; (c) remove any trademarks, trade names, copyright notices, or any
other notices in the Content; (d) use the Content or any part of the Content to train a machine learning or artificial intelligence model; or (e)
attempt to circumvent any access key or other restrictions that are required for access to the Content.

Limited Warranty. Except as specifically stated in this section or a separate agreement with Red Hat, to the maximum extent permitted
under applicable law, the Content is provided and licensed “as is” without warranty of any kind, express or implied, including the implied
warranties of merchantability, non-infringement, or fitness for a particular purpose. If applicable, Red Hat warrants that the media on which
the Content is provided will be free from defects in materials and manufacture under normal use for a period of 30 days from the date of
delivery to you. Neither Red Hat nor its affiliates warrant that the information contained in the Content will meet your requirements, be
entirely error free, or comply with regulatory requirements.

Limitation of Remedies and Liability. To the maximum extent permitted by applicable law, your exclusive remedy under this EULA is to
return any defective media within 30 days of delivery and Red Hat, at its option, will replace it. To the maximum extent permitted under
applicable law, under no circumstances will Red Hat, its affiliates, any Red Hat authorized distributor, or the licensor of any component
provided to you under this EULA be liable to you for any incidental or consequential damages, including lost profits or lost savings arising out
of the use or inability to use the Content, even if Red Hat, its affiliates, an authorized distributor, or licensor has been advised of the
possibility of such damages. In no event will Red Hat's or its affiliates’ liability, an authorized distributor’s liability or the liability of the licensor
of a component provided to you under this EULA exceed $1000.

Export Control. The Content is subject to the U.S. Export Administration Regulations (the “EAR”) and other U.S. and foreign laws and may
not be exported, re-exported or transferred: (a) to a prohibited destination country under the EAR and the U.S. Department of Treasury,
Office of Foreign Assets Controls; (b) to any prohibited destination or to any end user who has been prohibited from participating in U.S.
export transactions by any federal agency of the U.S. Government; or (c) for use in connection with the design, development or production of
nuclear, chemical or biological weapons, or rocket systems, space launch vehicles, or sounding rockets, or unmanned air vehicle systems.
You are also responsible for compliance with foreign law requirements applicable to the import, export and use of the Content.

Term and Termination. This EULA commences when you access the Content and continues during the term of the associated Red Hat
Subscription that includes access to the Content (the "Term"). No use of the Content is authorized if you do not have an active Red Hat
Satellite Subscription. Red Hat may terminate this EULA immediately if Red Hat suspects that you have breached the terms of this EULA.
Upon termination or expiration of this EULA or the associated Red Hat Subscription, you will delete all copies of the Content.

General. If any provision of this EULA is held to be unenforceable, the enforceability of the remaining provisions will not be affected. Any
claim, controversy or dispute arising under or relating to this EULA will be governed by the laws of the State of New York and of the United
States, without regard to any conflict of laws provisions. The rights and obligations of the parties to this EULA will not be governed by the
United Nations Convention on the International Sale of Goods.

The Content marks, “Red Hat” mark and the Red Hat logo are trademarks or registered trademarks of Red Hat, Inc. All other trademarks are the property of
their respective owners.
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